CURRICULUM VITAE

SYED MOHSIN ALI SHAH Contact No: +91 9059379523
Cashier/Sales Associate mohsinwu2@gmail.com

Dedicated Cashier with expertise in retail sales, customer service, and cash handling. Proven ability to
process transactions efficiently and improve sales metrics. Adept in team collaboration and customer
satisfaction strategies, with a thorough understanding of POS systems and retail operations.

Cashier / Salesperson | (Softy Co, Hyderabad) (April, 2024 - Jan,2026)

Process 100+ transactions daily using POS systems with 99% accuracy.

Provide friendly, fast, and personalized service to a diverse customer base.

Maintain impeccable cleanliness of the store including espresso bar and condiment station.
Assist with weekly inventory counts and restocking of retail shelves.

Handled high-volume rush hours efficiently, reducing customer wait times.

Educated customers on new drink options and menu items.

Balanced cash drawer daily with zero discrepancies.

2023 Intermediate (12t") Passed (Upper Secondary School Certificate)
2021 Matriculation (10t") Passed (Secondary School Certificate)

POS Systems, Cash Handling, Sales Promotion, Inventory Management, Bilingual.
Customer Interaction, Record Keeping & Reporting, Sales Generation. Teamwork, Customer
Relationship, Hard working, MS-Office, (Word, Excel, Photoshop,)

Name : Syed Mohsin Ali Shah

Date of Birth : 21-05-2006

Permanente Address : Jaya Nagar, Saidabad, Hyderabad, India
Present Address : Hyderabad India

Language known : English, Urdu & Hindi

Marital Status : Single

E- Mail : ( mohsinwu2 @gmail.com

Contact No :+919059379523



